
 

 

 

 

 

 

 
To: Honorable Mayor Maso and the Frisco City Council 
Thru: George Purefoy, City Manager 
From: Mack Borchardt, Fire Chief  
Date: 3/5/2010 
Re: Fire Department Summary Report 
 
Report Summary:  
The Frisco Fire Department responds to a variety of calls for service. A call may require a single ambulance or 
multiple fire trucks to mitigate an emergency. The monthly report allows us to review calls by type and analyze the 
responses for adequate personnel and equipment. 
 
Comparative Data:  
The included graphs show the Fire Department’s activity during the last year.  

 
Report Analysis:   
The Fire Department responded to 462 calls during the month of February including 221 emergency medical calls 
and 53 motor vehicle accidents.  The Fire Department also responded to 2 structure fires and 2 vehicles fires 
resulting in combined damages of approximately $336,100; the majority of loss occurred as a result of an 
accidental fire in a home under construction.   
 
611 fire safety inspections and SAFER plans were completed in February. 111 new construction inspections were 
performed by the Fire Marshal’s Office in February. 
 
Average emergency response time for February by district: 

• District 1:  4:40 
• District 2:    3:58 
• District 3:    4:35 
• District 4:    5:47 
• District 5:    5:43 
• District 6:  4:47 
•  

Overall average response time for first arriving Fire unit in the City of Frisco:  4:46 
 
Supporting Documents: 
Frisco Fire Department monthly summary report.  2001-2010 Alarm Response summary.  Public Education 
summary.   

 
 
 
 
 
 
 
 
 
 



 

 
 
 
 
 
 
 
 
 
 
 
Notes: 
The Fire Department offers CPR and First Aid training to Frisco residents as well as those employed in Frisco, 
including City employees.  Fire Department personnel - certified as CPR instructors by the American Heart 
Association - teach techniques for one-rescuer CPR for infants, children and adults.  Also covered in class is how 
to assist someone who is choking and the proper operation of an Automated External Defibrillator or AED. In 
addition to many Citizens trained, we are pleased to have trained over 200 City employees in this life saving skill 
over the past calendar year.   
 

 

 
 
Library, 2 classes 10/29/09, 1/28/10:  Students – 25 total 
Development Services 2 classes 2/11/10, 2/17/10:  Students – 27 total 
PD 11 classes, 10 classes were in November 2008 with 1 class in March 2009:   Students – 153 Total 

 
Class dates and times can be found on our website at www.friscotexas.gov under the Department tab, click on 
“Fire Department”, then navigate to the Community Education tab for additional info on CPR classes and other 
educational offerings. 
 
 
 
 
 

 

http://www.friscotexas.gov/


 

 
 
 
 
 
 
 
 
 
 
 
On a related note, we wish to extend an invitation to all interested persons to join our Citizen’s fire Academy and 
Community Emergency Response Team (CERT).  We are now accepting applications for both classes which 
begin in March 2010. 
 

Citizen's Fire Academy (CFA)  
(Class Times:  Thursdays: March 25 - May 20, 2010, 7:00-10:00pm weekly) 

 

 
 
 
 

Community Emergency Response Team (CERT) 
(Class Times:  Mondays: March 29 - May 22, 2010, 7:00-10:00pm weekly) 

 

 
 
 

Class dates and times can be found on our website at www.friscotexas.gov under the Department tab, click on 
“Fire Department”, then navigate to the Community Education tab for additional info on CFA and CERT classes as 
well as other educational offerings. 

http://www.friscotexas.gov/

